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For ACA, telehealth visits are considered equivalent to face-to-face interactions 

▪ For ACA risk adjustment, a video component is not required for telehealth 

▪ The place of service code on the claim should be 02 

▪ Medical Mutual does not require a modifier for telehealth services 

▪ Office E&M codes can be used 

▪ New or established patients can be seen 

There are 9 e-visit codes for risk adjustment (98970-98972, 99421-99423) 

▪ Short, on-line assessments to determine the need for an office visit 

▪ Only for providers who may bill independently for E&M visits 

▪ Includes online E&M via patient portal and subsequent phone calls or e-mail 

Telephone-only service codes (98966-98968, 99441-99443)  

▪ Only for providers who may bill independently for E&M visits 

▪ Patient-initiated (99441-99443) 

o Not relating to an E&M within the past 7 days 

o Not leading to an E&M within 24 hours 

Telehealth is to be valid through the calendar year in which the PHE ends 
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