AultCare

Care Coordination

Primary Care
Connection

Offices deliver better quality
and cost savings to
members

Pharmacy “,Q
Management

Ensure members receive the
most appropriate, cost-

effective medications

Disease

Management

Provides members with
education on prevention;
remote patient monitoring

Wellness

Assists members
through coaching, goal
setting, education, and
support

Utilization
Management

Helps control costs through
efficient management of
healthcare resources

Complex Case
Management

Promotes quality, cost-effective
outcomes through assessment,
coordination, education, & referral
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Primary Care

Connection

Intensified Focus on Quality, Cost
and Accessibility

@ Primary Care Connection (PCC)
* On-site at the PCC Office
 Navigation & Understanding the Healthcare
System and Benefits
* Referral Management and Connectivity to
Community Resources
 Condition Education and Self-Management

Click here and scroll to

PCC to learn more!
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https://www.aultcare.com/home/member-resources/health-and-wellness/

Pharmacy

Management

The Pharmacy Benefit Management
team works alongside prescribing
physicians to make sure patients
receive the most appropriate, lowest-
cost medications to ensure the best
outcome in an outpatient facility, or an
inpatient hospital setting.

MAULTCARE



Disease Management

The Disease Management team focuses on
providing members with education on
prevention and ensuring members with
chronic health issues have all the tools and
services necessary to improve their health.

Common reminders our nurses provide are:

» Preventive screenings

» Adherence follow-up

» Medication follow-up

» Information on how to improve overall
outcomes.

Click here and scroll to DM

to learn more!

MAULTCARE


https://www.aultcare.com/home/member-resources/health-and-wellness/

The focus of Wellness is to identify and help
members understand their risks and assist
members in decreasing those risks.

Click here to visit AultCare’s Online Health
Library with helpful tools such as:
v' Exercise routines
v Healthy recipes
v' Tobacco cessation
v Video presentations
v" And more!
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https://www.aultcare.com/home/member-resources/health-and-wellness/

Complex Case

Management

The Case Management team takes a comprehensive
approach to improving your health. We work to
provide you with appropriate resources and the

information you need to get the most out of your
healthcare benefits.

-

\ COPD

/
Programs m

\ Stroke Gestational Diabetes Behavioral Health/

Click here and scroll to Case

Management to learn more!
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https://www.aultcare.com/home/member-resources/health-and-wellness/

Utilization

Management

The purpose of the Utilization
Management program is to improve
quality and to manage costs through
the use of healthcare resources.

By meticulously managing healthcare
resources, we ensure that members
receive the most medically
appropriate and cost-effective
healthcare to improve their medical
and behavioral health outcomes.

Click here and scroll to UM to learn more!
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https://www.aultcare.com/home/member-resources/health-and-wellness/
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