
SmartShopper does the legwork: it compares prices and highlights quality, lower cost 

options. Pick a qualifying provider and you may earn cash rewards.

Step 1: 
Access SmartShopper
For qualifying medical procedures, 
go to MedMutual.SmartShopper.
com or call the SmartShopper 
Care Concierge Team at  
877-292-1541. 

A SmartShopper Care  
Concierge  can help you: 

n	 Find a location 

n	 Compare costs 

n	 Confirm reward amounts

n	 Schedule your appointment

The SmartShopper Care Concierge 
Team is available Monday through  
Thursday from 8 a.m. to 8 p.m.  
and Friday from 8 a.m. to 6 p.m. ET

Step 2: 
Choose a provider
SmartShopper shows in network 
providers for your procedure or test 
and what each charges. Choose a 
provider and book your appointment.*

Step 3: 
Earn Rewards
After your claim is processed 
and paid, if your procedure and 
location qualify, SmartShopper 
mails your reward check in  
about six to eight weeks.*

Getting Started

For all eligible procedures and rewards, visit  
MedMutual.SmartShopper.com or call 877-292-1541.
Scan the QR code to get started with SmartShopper.

*The SmartShopper program shall not modify the covered person’s underlying benefits plan. Any covered service must comply with all plan terms to be eligible for coverage 
under the plan. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

SmartShopper: Earn cash rewards  
by finding quality care for less
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You may earn a cash reward every time you choose a cost-effective in-network location 

for eligible Covered Services.  Examples of the types of health care services that may 

be eligible are listed below.  You can browse locations online or over the phone.  If your 

procedure is covered under your plan, you will earn a reward for using a cost-effective  

in-network location.*

To learn more or for a full list of eligible services, call the SmartShopper  

Care Concierge Team at 877-292-1541 or visit MedMutual.SmartShopper.com.

Save on these health care services – Rewards can range from $25 - $750**

Save Money & Earn  
Rewards with SmartShopper!

n   Bladder Repair (Sling)

n   Bone Density

n   Bunionectomy

n   Cardiac

n   Cardiology Procedure

n   Carpal Tunnel

n   Cataract Removal

n   Colonoscopy

n   CT Scan

n   ENT Procedure

n   Hammertoe Correction

n   Hernia Repair

n   Hip Replacement

n   Hysterectomy

n   Hysteroscopy

n   Knee Replacement

n   Knee Surgery

n   Lithotripsy - Kidney Stones

n   Mammogram

n   MRI

n   OB/Gyn

n   Prostate Surgery

n   Shoulder Surgery

n   Sinus Surgery

n   Small Bowel Surgery

n   Spinal Fusion

n   Tonsils and Adenoids

n   Tubal Ligation

n   Ultrasound

n   Upper GI

n   X-Ray

The SmartShopper Care Concierge Team is available Monday  

through Thursday from 8 a.m. to 8 p.m. and Friday from 8 a.m. to 6 p.m. ET.***

*The SmartShopper program shall not modify the covered person’s underlying benefits plan. Any covered service must comply with all plan terms to be eligible for coverage 
under the plan. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

**The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for 
select procedures only. Rewards may be a taxable form of income. MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or 
an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

***Summer hours: The Care Concierge Team closes at 3 p.m. ET on Fridays from Memorial Day to Labor Day.
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