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QUESTIONS? 
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YOUR  
PROGRAM

Your Medical Mutual coverage includes wellness tools and resources for 
you to use free of cost. To access the Medical Mutual Wellness portal, log 
in to www.medmutual.com/member and select Wellness Portal from the 
Healthy Living drop-down. 

Register for the program and then start exploring the resources!

Your Medical Mutual Wellness Resources
  Health Assessment

  Preventive Care

  Tobacco-Free Resources

  Online Courses

  Individual Challenges

What if I’m a new employee?
All new employees can participate and 
access resources. 

DID YOU KNOW?
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Register for the Program | Jan. 1 - Oct. 31, 2021

Complete the registration step by providing your required information. 
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Health Assessment | Jan. 1 - Oct. 31, 2021

The Wellsource lifestyle health assessment has an intuitive and interactive design. After completion, you’ll 
immediately receive a personal report as well as a physician summary, perfect for sharing with your doctor. 
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Preventive Care | Jan. 1 - Oct. 31, 2021

Complete any preventive care services that your doctor recommends for you, such as an annual physical, 
mammogram, gynecological exam, colonoscopy, or flu shot.
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Tobacco-Free Resources | Jan. 1 - Oct. 31, 2021

Since 1985, the Medical Mutual Tobacco Cessation Program has helped over two million tobacco users quit the 
habit for good. Talk with your Quit Coach® as little or as much as you need. Call 1-866-845-7702 to get started.

5
  
Online Courses | Jan. 1 - Oct. 31, 2021

Online Health University courses empower you to make lasting behavior change and reduce current or future 
health risks. Each confidential course is engaging and offers resources to help you maintain focus between 
sessions.
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Individual Challenges | Jan. 1 - Oct. 31, 2021

Start thinking of new ways to engage in different aspects of your life including your purpose, finances, physical 
health, memory, peer relationships, work/life balance, nutrition and community. Participate in the challenges and 
build your best self. 

STEPS
Take it one step at a time. Visit the Medical Mutual Wellness portal 
and complete the steps below.
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Does it cost money to participate in the program?
Preventive care services are covered at 100%. All resources on the Medical Mutual Wellness portal 
are also free for you to use. 

What if I don’t want to participate? 
The program is completely voluntary. It is simply an opportunity to take steps to improve your 
health. The program is in compliance with the Affordable Care Act (ACA). Employees under age 18 
are not eligible to participate. 

Will my employer see my health information?
Absolutely not! Your employer will never see your screening results. They will only see averages for 
the company.

FAQS

Let’s get the facts straight. Medical Mutual Wellness is here for you 
if you have any questions about the program. If this page doesn’t  
answer your questions, please call us toll-free at 1-855-553-1006 or 
email WellnessSupport@medmutual.com.
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EEOC Privacy Notice

Federal law requires employers that offer wellness programs 

that collect employee health information to provide a notice to 

employees informing them what information will be collected, how 

it will be used, who will receive it, and what will be done to keep it 

confidential. The notice below fulfills these requirements. 

Notice Regarding Wellness Program

Federal Employee Health Benefits has contracted with Medical 

Mutual to administer all or part of its voluntary employee wellness 

program. The program is administered according to federal 

rules permitting employer-sponsored wellness programs that 

seek to improve employee health or prevent disease, including 

the Americans with Disabilities Act (ADA) of 1990, the Genetic 

Information Nondiscrimination Act (GINA) of 2008, the Affordable 

Care Act (ACA) and the Health Insurance Portability and 

Accountability Act (HIPAA), as applicable, among others. If you 

choose to participate in the wellness program you may be asked to 

complete a voluntary health risk assessment or “HRA” that asks a 

series of questions about your health-related activities and behaviors 

and whether you have or had certain medical conditions (e.g., cancer, 

diabetes, or heart disease). You may also be asked to complete a 

biometric screening or other examinations, which may include a 

blood test for cholesterol levels (Total, HDL, LDL), triglycerides, 

serum cotinine (nicotine) and glucose as well as a blood pressure 

reading(s), height, weight, waist measurements and your pulse. 

When possible, your blood specimen will be confidentially processed 

by a laboratory that provides a panel of common preventive wellness 

measures provided solely for your information.  

The information from your HRA and the results from your biometric 

screening will be used to provide you with information to help you 

understand your current health and potential risks, and may also be 

used to offer you services through the wellness program, such as 

targeted health education, online and telephonic health coaching 

and health challenges. You also are encouraged to share your 

results or concerns with your own provider.  You are not required to 

complete the HRA or to participate in the screening or other medical 

examinations. 

However, if you choose to participate in the wellness program you 

may receive an incentive for participating.  More specific details 

regarding the wellness program, including how incentives are earned 

can be found in the Program Guide. 

As noted in the Program Guide, a portion of the incentives 

available may be linked to certain health-related activities or to 

the achievement of certain health outcomes. If you are unable to 

participate in any of the health-related activities or achieve any of the 

health outcomes required to earn an incentive, you may be entitled 

to a reasonable accommodation. You may request a reasonable 

accommodation or an alternative standard by contacting Medical 

Mutual Wellness at 1-855-553-1006. See the Program Guide for more 

details concerning reasonable alternatives. Additional information 

will be provided to you in your results summary as well. 

Protections from Disclosure of Medical Information

We are required by law to maintain the privacy and security of your 

protected health information (PHI). Although the wellness program 

and your employer may use aggregate information collected to 

design a program based on identified health risks in the workplace, 

Medical Mutual Wellness and its contracted partners will never 

disclose any of your personal medical information either publicly or 

to the employer, except as necessary to respond to a request from 

you for a reasonable accommodation needed to participate in the 

wellness program,  as necessary to support health plan or wellness 

program administration or as permitted by law. In no event will 

medical information that personally identifies you that is provided 

in connection with the wellness program be used to make decisions 

regarding your employment.

Your health information will not be sold, exchanged, transferred, or 

otherwise disclosed except to the extent permitted by law to carry 

out specific activities related to the wellness program, and you will 

not be asked or required to waive the confidentiality of your health 

information as a condition of participating in the wellness program 

or receiving an incentive. Anyone who receives your information for 

purposes of providing you services as part of the wellness program 

will abide by the same confidentiality requirements. 

In addition, all medical information obtained through the wellness 

program is required to be maintained separate from your personnel 

records, information stored electronically will be encrypted, and no 

information you provide as part of the wellness program may be 

used in making any employment decision. Appropriate precautions 

will be taken to avoid any data breach, and in the event a data breach 

occurs involving information you provide in connection with the 

wellness program, we will notify you immediately. You can ask to see 

or get a copy of the health information we have about you. We may 

charge a reasonable cost-based fee.

You may not be discriminated against in employment because of 

the medical information you provide as part of participating in the 

wellness program, nor may you be subjected to retaliation if you 

choose not to participate. 

If you are a member of your employer-sponsored health plan, the 

provisions of the health plan privacy notice may also apply. Please 

contact your health plan administrator for a copy of the notice. If 

you have questions or concerns regarding this notice, or about 

protections against discrimination and retaliation, or if you would like 

a paper copy of this notice or a copy of Medical Mutual Wellness’s 

Privacy Statement mailed to you, please contact Medical Mutual 

Wellness Participant Services at 1-855-553-1006. Medical Mutual 

Wellness’s Privacy Statement is also located on the Medical Mutual 

Wellness website at http://www.bravowell.com/privacy-statement/.


