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For Medicare Advantage, telehealth visits are only considered to be equivalent to face-to-face 

interactions when use of video is documented. 

 

▪ Medicare Advantage risk adjustment requires a face-to-face service, i.e., video is required for telehealth 

▪ As of January 1, 2024 

o The place of service code on the claim should be 02 (other than patient’s home) when the patient is not in 

their home and reimbursement will be linked to facility rates 

o The place of service code on the claim should be 10 when the patient is in their home at the time of the 

telehealth encounter and reimbursement will be at non-facility rates 

o 0591T-0593T for health and well-being coaching services added on temporary basis 

▪ Modifier 95 indicates the use of audio and video during the visit 

▪ Modifier FQ, audio-only service, may be used when the patient is unable to use video, but it is available 

o The reason must be documented in the progress note 

▪ May use office E&M codes 

▪ May see new or established patients 

▪ May be used to conduct hospice care eligibility recertification 

▪ May be used for annual depression screening 

▪ May be used for AWV, initial and subsequent 

▪ May not be used for IPPE (welcome to Medicare visit) 
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