
 

Updates to our Medical Mutual Provider Portal on Availity 

Effective Oct. 1, 2021 

1. Change to email addresses – you will no longer be permitted to modify the PAR Form email address. 

a. For security reasons, Medical Mutual cannot accept email address changes on PAR forms, over the 

phone or through email, and cannot email sensitive member information to an email address that has 

not been validated through the provider portal. 

b. All email communication with providers will be sent to the provider’s email address that is registered 

and validated on the provider portal. 

c. To change your email address that has been registered in the provider portal, go to My Account 

Dashboard and select My Contact Info from the drop down.   

 

 

2. New option between “Submitting a New Request” or “Viewing Existing Submissions” for PAR forms. 

 
 

 

 



 

 

3. New PAR form special claims routing information on the submission screen for: Dental, MHS, Aetna 

 
 

 

4. Revised message displayed when a claim is not finalized or found in Availity. 

 
 

5. Revised message advising Claim and TIN combo are not valid. 

 
 

 

6. Message advising that a prior submission exists if you submit a claim that is on file.  

 

 

 

 

 



 

 

 

7. New fields on electronic PAR form: 

• Submitter Contact Phone Number 

• Patient Account Number 

 
 

 

8. New confirmation pop-up advising a submission has been received and an email has been sent. 

 
 

 

 

 

 

 

 



 

New Status Process for PAR Forms 

1. Enter the claim number and confirmation number then click “View Details” to check the submission status. 

 

 

 

 

2. The next screen provides: 

a. Previously entered data  

b. Current status – see status codes and meanings in the below table 

c. Previous emails or attachments associated with the submission  

 

 

 

 

 

 

 

 

 

 

 

 



 

Status Code Displayed Status Code Meaning 

Duplicate/Combined 
w/related submission 

Your submission has been combined with a related inquiry/appeal 

Forwarded to another 
area for resolution 

Your submission has been routed internally to the area handling this inquiry/appeal. 
Please review the member's ID card for the correct contact information for this 
member's contract.  

No action required  
A request was received and no action was taken based on the type of information 
submitted. 

Other Please contact Medical Mutual for the status of this submission at 1-800-362-1279.  

Response sent  
A response has been provided on this submission. Please review the original email, 
or search the “View Existing Submissions” option in Availity. 

In-process 
Your submission has been received. Please allow 7-10 business days to review this 
submission.  

Received  
Your submission has been received. Please allow 7-10 business days to review this 
submission. 

Appeal in process 
Your appeal is currently in-process. An appeal determination should be provided to 
you within 30-45 business days of review.  

1st level appeal 
determination sent 

Your appeal determination has been sent. Please review the original email, or 
search the “View Existing Submissions” option in Availity. 

2nd level appeal 
determination sent  

Your appeal determination has been sent. Please review the original email, or 
search the “View Existing Submissions” option in Availity. 

Requested additional 
info for appeal 

A request for additional appeal information has been sent in a prior 
communication. Please review the original email, or search the “View Existing 
Submissions” option in Availity. 

In-process 
Your submission has been received. Please allow 7-10 business days to review this 
submission.  

 

 


