
 

 

MedCommunity Reference Guide:  

For PAC Providers 
Acute Facility Submitting Post-Acute Inpatient  

Admission Request 
 

Please note the following: 

• An Acute facility will be permitted to submit a pre-service admission 

request on behalf of a Post-Acute (PAC) facility. 

• The Acute Facility will outreach to the PAC Provider to: 

1. Verify PAC facility is willing to accept Member. 

2. Verify PAC facility agrees to have the Acute facility submit the 
PAC admit request on their behalf. 

3. Obtain PAC Facility’s NPI #  

4. Obtain NPI # of the PAC Provider who will oversee care in the 
PAC facility. 

 

Once the Acute facility has obtained the information needed from the 
PAC facility, the Acute facility will submit the PAC pre-service 
admission request. 
 

 
• After the pre-service PAC admission request is submitted by the 

Acute Provider, the Providers tab on the request will display: (1) 

➢ The Acute Facility Provider 
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➢ The PAC facility 

➢ The PAC Professional Provider 

➢ The Generic Professional 
 

• Medical Mutual will review the PAC pre-service admission submission 

request for medical necessity, add the initial determination to the 

Service Auth Line and send the Decision Response to the Acute and 

PAC facilities. 

 

 

 
 

• The PAC Provider should access their MedCommunity Dashboard 
Inbox to review the MMO notification advising of the initial 
determination. (2) 

➢ Note: If PAC Provider does not have access to the 
MedCommunity portal, the Decision Response will be FAXed to 
the PAC facility. 
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If pre-service PAC admission request is Approved:   
 

• MMO will add the PAC facility in place of the Acute facility listed 
under the Provider tab: 

 

➢ Note: After the approval decision has been added, the PAC 
facility will be listed 2x under the Provider tab. 

• After Medical Mutual makes the changes to the Providers tab, the link 

to the Acute Facility will be broken and only the PAC facility will 

receive ongoing notifications from Medical Mutual. 

• PAC facility will make note of the Next Review Date listed in the 
approval response - when Next Review Date arrives, PAC Provider 
will add a new Service Auth Line and attach updated clinical/therapy 
documents per current process. 

➢ NOTE: When adding your Continued Stay Service Auth Line do 
not forget to update the following information on the Service 
Auth Line Details screen: 
 

o Request Received On and Request Received Time 
fields should be updated with current date and current 
time. 
 

o Contact Info Name/Phone and FAX fields with the PAC 
Provider contact information.  

 
If pre-service PAC admission request is Denied: 
 

• The Acute facility will participate in the Peer to Peer discussion if 
requested/scheduled. 
 

• Both the Acute and PAC facilities will receive notification of the post 
Peer to Peer physician determination: 

 

➢ If Decision is Upheld: No further action required from the PAC 
Provider. 
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➢ If Decision is Overturned:   

o PAC facility will make note of the Next Review Date listed 
in the approval response. 

o When the Next Review Date arrives, PAC Provider will: 

a) add a new Service Auth Line and attach updated 
clinical/therapy documents per current process if 
PAC Provider has access to MedCommunity 
portal 

b) FAX updated clinical/therapy documents if PAC 
Provider does not have access to 
MedCommunity portal 

o MedAdv FAX: 800-221-2640 

o Commercial FAX: 800-517-2583 
 

 
 


