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Contact Us 
 Medical Mutual Provider Contracting team 1-800-625-2583

Reimbursement Policies 

n Effective Dec. 1, 2023, Medical Mutual is implementing the
following Reimbursement Policies:
- Urgent Care Services (Policy Number RP-202306)
- Maximum Frequency Per Day (MFD)

(Policy Number RP-202307)
- Modifier FB (Policy Number RP-202308)
- Modifiers FX and FY (Policy Number RP-202309)
- Evaluation and Management Services Billed with

Treatment Revenue Codes (Policy Number RP-202310)

n Effective Jan. 1, 2024, Medical Mutual is implementing the
following Reimbursement Policy:
- Diabetes Testing Supplies (Policy Number RP-202401)

To view these policies, please visit MedMutual.com/Provider  
and select Policies and Standards > Corporate 
Reimbursement Policies.
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