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Implants Reimbursement Policy 

Effective July 1, 2020, Medical Mutual is implementing a 
Reimbursement Policy, Implants (Policy Number RP-202003). 
To view this policy, please visit MedMutual.com/Provider and 
select Tools & Resources > Corporate Reimbursement Policies.

Under this Reimbursement Policy, effective for dates of 
service on and after July 1, 2020, Medical Mutual is adopting 
the U.S. Food and Drug Administration’s (FDA) definition of 
implant, which generally means devices that are placed into a 
surgically or naturally formed cavity of the human body and are 
intended to remain there for a period of 30 days or more. Only 
devices meeting the FDA’s definition of implant, including the 
permanency requirement, may be billed under Revenue Code 
278. Medical Mutual will deny payment for devices billed under 
Revenue Code 278 that do not meet the FDA definition and 
the other requirements of the Reimbursement Policy. Although 
National Uniform Billing Committee (NUBC) billing guidelines 
for implants will no longer contain a permanency requirement 
effective July 1, 2020, payors, like Medical Mutual, may maintain 
permanency requirements for implants for contracted providers. 

Contact Us

Visit MedMutual.com/Provider to log in 

to the Provider Portal.

If you have questions, please contact your 

provider contracting representative:

Central/Southeast Ohio 
(Columbus Office)

1-800-235-4026

Northeast Ohio 
(Cleveland Office)

1-800-625-2583

Northwest Ohio 
(Toledo Office) 

1-888-258-3482

Southeast Ohio/Kentucky 
(Cincinnati/Dayton Office)

1-800-589-2583

https://provider.medmutual.com/Tools_and_Resources/ReimbursementPolicies/Disclaimer.aspx 


Medical Mutual, Medical Mutual of Ohio and the Medical Mutual logo are registered trademarks of Medical Mutual of Ohio. Other product names, brands and 
any other trademarks listed or referred to in this publication are the property of their respective trademark holders. These trademark holders are not affiliated 
with Medical Mutual of Ohio. Such trademark holders do not sponsor or endorse our materials.

This material is considered part of the ProviderManual for Medical Mutual of Ohio® and its subsidiaries. Mutual News and Mutual News Bulletin are published 
for network providers serving Medical Mutual. To contact us or for more information, visit Provider.MedMutual.com.
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