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We’re excited to share an upcoming enhancement to GatewayPA.com! Starting December 1, 
2025, you’ll have access to our new Oncology Regimen-Based Request (RBR) feature for 
Medical Mutual members. 

The RBR program introduces a more efficient prior authorization process, designed to simplify and 
accelerate approvals for oncology treatments. With this enhancement, you can submit one 
regimen-based request that covers all medications within a treatment plan – eliminating the need 
for multiple individual drug submissions.  

To help you get ready, we’re offering online training sessions led by Prime experts. These sessions 
will walk you through the steps for submitting a regimen-based request on the provider portal.  

Please take advantage of this learning opportunity! 
Reserve your spot at least one week in advance. After registering, you’ll receive a confirmation 
email with webinar details and dial-in instructions. 

  

Date  Time  Registration link  

Thursday, November 
20th, 2025 

12 p.m. (Eastern Standard 
Time)  

https://bit.ly/RBRTraining_1  

Monday, November 24th, 
2025 

9 a.m. (Eastern Standard 
Time)  

https://bit.ly/RBRTraining_2  

You will only need to attend one of the above educational sessions.  
 

If you have any questions, feel free to contact us at providerinquiry@primetherapeutics.com.  
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