
Simplify Prior Approval with 

ReviewLink
ReviewLink is Medical Mutual’s web-based certification program for submitting 

select prior approval requests. Training is provided at no cost, and registration 

setup is required before you can submit requests.

ReviewLink for Providers

Use ReviewLink to simplify the prior approval process 

for submitting clinical requests, including:

n	 Acute inpatient medical-surgical

n	 Long-term acute care

n	 Acute inpatient physical rehabilitation

n	 Skilled nursing facility

n	 MRI, MRA and PET scans

To access ReviewLink, go to the QuickLinks, ReviewLink 

section of Provider.MedMutual.com. For a demonstration, 

training or registration setup, call (855) 225-7626.

Time-Saving Features

n	 Access the user-friendly guide for information on prior 

 approval of imaging procedures

n	 Search for ICD-10-PC and corresponding CPT codes 

 by either number or description

n	 Use the reference tool to quickly identify surgical 

 procedures requiring prior approval

MRI, MRA and PET scan prior approval requests 

must be submitted through ReviewLink or via fax if 

the provider has not been set up on ReviewLink for 

imaging submission already.

Benefits

n	 Free — No software to purchase

n	 HIPAA compliant

n	 Convenient — Available 24 hours a day/7 days a week

n	 Automated for admission requests, changes in level 

 of care and continued stay review

n	 Fast and easy to retrieve

n	 Coordinated — No duplicated efforts on a single case; 

 staff is on the same page from start to finish

n	 Secure — Manage your internal users; determine who 

 has access to information

Highlights

n	 Request admission and concurrent stay authorizations

 – Anticipate and plan for discharge needs

 – Easily communicate discharge status and date

n	 Request outpatient imaging procedures
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